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Comview Ranked #1 
for TEM customer satisfaction in the 
recent AOTMP State of the Industry  
Report. Visit comviewcorp.com to  
download the PDF.

Comview
Total Talk Asset Management

Do you really know what assets you own at a 
given moment in time?
The range of IT assets and their numbers are increasing dramatically. 
Consider also that tablets, iPads and other mobile devices will  
continue to grow as the platform of choice for a range of  
professionals.

Managing technology assets is an essential function of every 
enterprise.  
It all starts with knowing exactly what you have at any moment  
in time. A comprehensive, accurate technology inventory is at the  
very foundation of corporate policies such as cost containment,  
vendor and product standardization, license compliance, and  
risk management. 

Gain greater visibility across all your IT, Telecom 
and Mobility assets. 
You need a solution that is easy to use and manage, yet is power-
ful enough to leverage captured information and transform it into 
powerful management decisions. Comview’s IT Asset Management is 
a comprehensive, integrated solution that saves you both money and 
time, provides valuable information, and keeps tabs on all your  
IT software and hardware inventory. With Comview you’ll know  
your complete inventory of IT assets in real-time. You’ll enhance your 
planning for refreshes, stay on top of warranty expirations, forecast 
future expenditures with greater accuracy and assure that your assets 
don’t walk off.

A suite of modules including… 
•  Reporting and Business Intelligence
•  Human Resources (HR) Interface 
•  General Ledger (GL) Interface 

Comview is rated highest for overall customer satisfaction 
for Telecom Expense Management based on our platform,  
completeness of offerings, ease of use, knowledgeable staff  
and superior service. 

Real savings that come from…
•	 Knowing your complete inventory at any 

moment in time
•	 Forecasting future expenses and planning 

for obsolescence and expired warranties
•	 Standardizing your refreshes and reusing 

existing assets more effectively
•	 Exact inventory at time of employee  

termination and elimination of  
disappearing assets

•	 Automatically managing spares inventory
•	 Improved employee productivity
•	 Unlimited user license

Comview does everything for you, 
including…
•	 Import your available current inventory 

data 
•	 Update inventory automatically
•	 Perform nightly backups
•	 Provide immediate web role-based access
•	 Provide free software upgrades and  

enhancements
•	 A host of additional features at no extra 

charge

And with Comview’s managed  
service, you’re always assured of…
•	 Low administration time and cost
•	 The highest reliability
•	 The most advanced technology
•	 Easy to access and use reporting
•	 Integrated platform so you can add  

services seamlessly over time
•	 Professional and knowledgeable staff 

always ready to help 
•	 Responsive service and support
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With Total Talk Management you’re 
assured of the market’s most complete 
and easy to use solution. Total Talk 
lets you manage all telecom usage 
from one place. No more going from 
system to system. Invoice Manage-
ment, Wireless Management, Audit & 
Optimization, Call Accounting, Asset 
Management and Procurement are all 
integrated into a single view.  

Comview Total Talk Management is the Most Comprehensive Integrated TEM Platform
•   Instantly see any employee and 

all services they use

•   Drill down to any device or view 
all usage across devices

•   Know instantly what employees 
are spending across all services

•   Easily locate anything in your 
organization from one screen

•   Optimization reduces your 
spend across all services 

ASSET MANAGEMENT works seamlessly with all of �our other Total Talk offerings, including: 
Invoice Management, Wireless Management, Audit & Optimization, Call Accounting, and Procurement. 
Following is  an example of a Comview Asset Management online report.

View Assets by Location, User, Type

 
Individual Asset Report


